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CITY OF RIVERSIDE
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HUMAN RESOURCES DEPARTMENT Revised

CLASSIFICATION SPECIFICATION

TITLE: UTILITIES ASSISTANT DIRECTOR/FINANCE AND CUSTOMER RELATIONS
(UTILITIES CHIEF FINANCIAL OFFICER)

DEFINITION 

Under general direction, to plan, direct and review the utility financial, budget and rate structuring activities;  and

the utility mark eting and  custom er service  activities includ ing ma rketing, e ducation  and inform ation, customer

service, and public benefits programs; to provide professional and technical staff assistance; and to do related

work a s require d.  

REPORTS TO: Public Utilities Director

SUPERVISION RECEIVED AND EXERCISED 

Rec eives  gene ral dire ction  from  the P ublic U tilities D irecto r.  Exe rcise s gen eral d irectio n ove r prof ess ional,

technical, and administrative support staff.

EXAMPLES OF DUTIES  

Duties may include, but are not limited to, the following:

• Direct and participate in the development and implementation of goals, standards, objectives, policies and
proced ures.  

• Plan, direct, and review activities related to the utility marketing and customer service activities including
mar keting, ed ucation a nd inform ation, customer service, collections , mete r reading , service a ssistanc e with
Econom ic Developmen t, Legislative Affairs and pu blic bene fits progra ms. 

• Direct all marketing and customer service related activities; determine scope of projects; review programs,
projects  and sc hedules  for suitability and  approv al.  

• Direct an d participa te in the finan cial planning  of the De partm ent, including  revenu e bond  financing  and rate
level determinations.

• Develop and imp lement financial plans and systems , including risk managem ent measure s to ensure effective
and economic use of Department’s assets.

• Supervise the preparation of short-and-long term financial forecasts, including sales, costs and fund balance.

• Supervise the preparation of data for submission to regulatory agencies.

• Develop performance measures and monitor costs of operations.

• Direct and review the development of supporting data and preparation of recommendations on electric and
water rates.

• Direct and participate in the preparation and control of operating and capital improvement budgets.

• Participate  in the adm inistration of th e opera ting budg et and the  capital im provem ent plan a nd bud get.  

• Serve as departm ent representative or alternate  on, and to, City committees, project committees, power
agenc ies and ind ustry orga nizations.  

• Coordinate Division activities with other City departments, divisions and with outside agencies and
organizations.
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• Supervise preparation of data for submission to regulatory agencies; serve as expert witness and represent
City interests  as requ ired.  

• Coordinate the Departments internal and external auditing activities.

• Supervise the survey, research and analysis of departmental fiscal, administrative, personnel and operational
activities.

• Direct the preparation of technical and administrative reports, presenting reports and recommendations to the
Public Utilities Director, City Manager, Board of Public Utilities, City Council and other agencies and
organizations.

• Select, su pervise, tra in, and eva luate profe ssional, tec hnical an d adm inistrative sup port sub ordinates .  

• Super vise the se lection, and  activities, of pro fession al consu ltants, advis ors and  contrac tors.  

• Serve a s Acting P ublic Utilities Dire ctor as a ssigned .  

• Review  relevant leg islative activities a nd particip ate in m eetings w ith local, state a nd fede ral elected  officials to
ensure the Utility is not negatively impacted by proposed or existing legislation.

• Part icipat e in ec onomic  deve lopm ent activities of th e City b y prop osing and  imp lem enting idea s and  prop osa ls
where th e Utility could be  of bene fit.

Know ledge of:  

• Principles and practices of marketing, negotiation, public utility administration, organization, budget, and
person nel ma nagem ent.

• Methods, materials, techniques, equipment used, and applicable regulatory codes and laws related to the
operation  of a pub lic utility.  

• Recent developments, current literature, and sources of information regarding utility marketing, conservation,
Public Benefit programs and pro gram s.    

• Legislative process, practices and procedures as related to Utility operations.

• Appropriate means of available public assistance and encouragement of economic development and related
activities.

• Relevant marketing practices of utility operations.

Ability to:  

• Plan, organize, staff and direct a diversified organization in a manner conducive to efficient performance and
high m orale.  

• Delega te author ity and respo nsibility and to sc hedule a nd prog ram  work o n short a nd long te rm ba sis.  

• Establish  and m aintain effe ctive work ing relations hips with re presen tatives of oth er utilities.  

• Com mun icate clear ly and conc isely, orally and in wr iting.  

• Prepare and negotiate relevant contrac ts.  

• Formulate and present policy recommendations.

• Select, su pervise, tra in and eva luate profe ssional, tec hnical, and  adm inistrative sup port sub ordinates .  

• Work with others to create successful customer marketing and communication campaigns for image, branding
and event awareness.

• Dete rm ine re levan t legis lative a ctivities and  deve lop st rateg ies to  ensu re the  me ssage of  the U tility is
comm unicated to elected officials and their staff.

Education and Experience: 
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Any com binat ion of  expe rienc e and  educ ation  that w ould lik ely pro vide th e req uired  kno wledge an d abilitie s is
qualifying.  A typica l way to obtain th e know ledge an d abilities wou ld be:  

Education: Equivalent to a Bachelor's Degree from an accredited college or university with major course
work  in bus iness or p ublic a dm inistra tion, m arke ting, o r a clo sely re lated  field.  A  Mas ter’s
Degree in a related field is highly desirable.

Experience: At lea st se ven ye ars o f progres sively r espons ible m anageria l and s upe rviso ry exp erien ce in
utility marketing and customer service activities including marketing, education and
inform ation, custom er service , legislative affairs, economic development and pu blic bene fits
program s.    

MEDICAL CATEGORY:    Group 1

NECESSARY SPECIAL REQUIREMENT

Possession of an appropriate, valid, Class “C” California Motor Vehicle Operator’s License.

CAREER ADVANCEMENT OPPORT UNITIES

FROM: Utilities Deputy Director/Marketing & Customer Service

TO: Public Utilities Director


